
Individuals were named as award winners at the Montana State University’s 35th annual Celebrating 
Excellence in Service and Employee of the Year awards in a ceremony held April 18, 2024.  
 
The 2024 Excellence in Service and Employee of the Year award winners are: 
 
Competence: 

• Shannon Bangen, Admissions 
• Emily Edwards, Advising Commons & University Studies 
• Brianna BosMiller, University Budget Office 

 
Courtesy: 

• Denise De La Garza, Animal & Range Sciences 
• Ella Van Vlack, VOICE Center 
• Traci Miyakawa, Office of Sponsored Programs 

 
Reliability: 

• Charlynn Malcom, Gallatin College 
• Jim Waterman, Landscape & Grounds 
• John Wyman Scott, Planning, Design and Construction 

 
Safety: 

• Brenden Scheller, School of Film & Photography 
• Kellen Marlow, Animal & Range Sciences 

 
Bobcat Lifetime Achievement Award: 

• Susan Alt, University Human Resources 
• David Baumbauer, Plant Growth Center - Dean and Director's Office College of Ag/MAES 

 
Also recognized at this year’s ceremony were staff members for the following awards: 
 

• Academic Advising Award:  David Reese, Department of Education 
• Diversity & Inclusion Excellence Award:  Lauren Cerretti 
• Excellence in Innovative Service:  Amy Bowser, Animal & Range Sciences 
• Excellence in Outreach: Rachel Frost, Animal & Range Sciences 

 
For more information, contact Office of the President, (406) 994-2345 or erp@montana.edu 


